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Technical Support Engineer
[bookmark: OLE_LINK18][bookmark: OLE_LINK21]
Client:		CCAP				Posting ID:	 166791
Location:	Madison, WI	 		Interview:	 Webcam & Onsite
Start Date:	November 9, 2026		Contract Length:  1 year

Our client, the Wisconsin Consolidated Court Automation Programs (CCAP), is looking for a Technical Support Engineer to be part of a team that has overall responsibility for the computer and network infrastructure that supports the operations of the Wisconsin Court System enterprise, which includes over 6,000 computing devices. 

Tasks
Provides maintenance and support for Wisconsin Court System software and hardware. 
Installs, configures and troubleshoots computer hardware and software in county courthouses and court system offices throughout Wisconsin.
Provides technical customer support to all court system employees and takes corrective action. 
Performs field service to upgrade hardware or troubleshoot and resolve technology issues. 
Responds effectively and efficiently to unplanned events such as system failures or natural disasters involving production systems.

Knowledge, Skills and Abilities Required: 
Ability to setup computers, related peripherals and audio/visual equipment. 
Knowledge of computer operating systems and hardware. 
Skill in maintaining computer equipment in courtroom, offices, desks, and central server areas. 
Skill in technical troubleshooting. 
Skill in providing professional customer service. 
Skill in verbal and written communication. 
Knowledge of local and wide area networking. 
Ability to implement infrastructure hardware, address technical emergencies, and implement cyber security policies. 
Requires a significant amount of physical effort. Physical demands include frequent lifting, standing, walking, sitting, handling, grasping, talking, hearing, repetitive motions, and hand-eye-foot coordination. Physical demands can also include occasional reaching and feeling, carrying, pushing, pulling, climbing, balancing, stooping, kneeling, crouching, and crawling. Employee will occasionally move objects weighing up to 75 pounds.

NOTE: Candidates must be CURRENT Wisconsin residents. No relocation is allowed. Extensive travel (25-50% of the time, depending on workload) throughout the state of Wisconsin will be required (may include overnights). When not travelling, the selected hire will be onsite. Candidates must hold a valid driver’s license and have valid auto insurance.  

Complete the skills table below to be considered for submittal.
Skills listed below must be clearly stated in your resume.
	Skills and Knowledge Required
(Requested years of experience)
	Years of experience
(XX yrs)

	Required / Must Have

	Experience setting up computers, related peripherals and audio/visual equipment.
2 years 
	Select Years
	Experience working with local and wide area networking.
2 years 
	Select Years
	Experience implementing infrastructure hardware, address technical emergencies, and implement cyber security policies.
2 years 
	Select Years
	Experience providing phone‐based technical support. 
	Select Years
	Experience in computer hardware and software support and maintenance. 
	Select Years
	Experience installing, configuring, upgrading and troubleshooting computers, printers, scanners, and other peripherals. 
	Select Years
	Associate’s Degree in computer science, computer technician, or related field.
	Select Yes/No
Enter Degree, University and year

	[bookmark: OLE_LINK2][bookmark: OLE_LINK3]Desired Skills / Nice to Have

	Experience of computer networking principals
2 years 
	Select Years
	Experience of digital audio recording equipment
2 years 
	Select Years
	Knowledge and understanding of user account in an Active Directory environment
2 years 
	Select Years
	Experience or training in supporting Windows Server. 
	Select Years
	Experience or training in supporting Remote Desktop Services (Terminal Services). 
	Select Years
	Experience or training in supporting Active Directory and Group Policy.
	Select Years
	Experience or training in supporting Local Area Networks. 
	Select Years
	Narrative Required 

	Please provide details of how your skill set and past work experiences makes you the best candidate for this position.
	Enter narrative here




Candidate Information
Full Legal Name: Enter name here

Your Phone #: Enter phone here				Your email address: Enter email address

Hrly Rate Desired (W2/C2C): Enter rate			Date available: Enter availability here

W2 = Contract position. No benefits. You are paid for the hours you work only. Do you acknowledge? Select

Current Location: Enter location  				

Are you willing to travel to this location (i.e. M-F at work location) ? Select	

How many total years of working experience in IT? Select Years

How many years working in the US? Select Years

1st round of interviews will be webcam. Are you available for a webcam interview?   Select

[bookmark: OLE_LINK19][bookmark: OLE_LINK20]2nd round of interviews will be onsite. Are you available for on-site interview in Madison, WI? Select		

Candidates must be CURRENT Wisconsin residents. No relocation is allowed. When not travelling, the selected hire will be onsite. Do you agree to this?  Select

Extensive travel (25-50% of the time) throughout the state of Wisconsin will be required (may include overnights). Travel requirements will fluctuate based on time of year and CCAP's workload.   Do you agree to this?  Select

Do you have a valid driver’s license and valid auto insurance?   Select
    
A background check that includes residence and work authorization for the United States is required by client. Will you consent to a background check prior to the contract start date?    Select

Do you agree to a past employment and education verification check? Select

Have you ever worked for the State of Wisconsin? Select

If yes, please provide the Department and Division: Enter narrative here

If yes, please provide the dates of employment: Enter narrative here

Work Status (US Citizen, Green Card, etc.): Select work status

If applicable, Visa Expiration Date: Enter a date
 
If you have a visa sponsor or work on Corp to Corp, provide the company information below. IO Datasphere can only work with the company that currently holds the candidate’s visa sponsorship.

Employer Company: Enter company name			Contact Name: Enter contact name

Contact Phone: Enter contact phone			Contact Email: Enter contact email

Professional References

[bookmark: OLE_LINK6][bookmark: OLE_LINK7]Provide 2-3 Boss/Supervisor/Manager References in order of relevance for this position (At least 2 should be past managers)

[bookmark: OLE_LINK5][bookmark: OLE_LINK1]1. First Reference
[bookmark: OLE_LINK8][bookmark: OLE_LINK9][bookmark: OLE_LINK23][bookmark: OLE_LINK24][bookmark: OLE_LINK4]Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email
 
2. Second Reference
Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email
 
3. Third Reference
Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email


Instructions:

Email completed skills form and your most recent resume to us at: jobs@iodatasphere.com
Please include 10576WI Skills Form and your name on the subject line.

If you have any questions, please email us.
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